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Course description 

Communications is often seen as a good to have, rather than a ‘business’ imperative for NGOs. 
This course aims to underline the importance of communications to achieve concrete 
operational results and impact, especially as an NGO dependent on public goodwill and trust, 
in today’s increasingly influential and fragmented media landscape.  

Looking at the evolution of NGOs and communications over the years, the course will aim to 
help students understand how effective communication strategies (or lack thereof) can 
impact an NGO’s operational, fundraising and advocacy efforts.  

At a time when the challenges and crises facing people and the planet are too numerous to 
count, the in-class discussions, presentations and case studies will aim to demonstrate to 
students how communications can help NGOs achieve momentum and impact.  
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